WASHOE COUNTY-ELDERS (65 & >) AND DEPENDENT ADULTS (18 to 64) AT RISK

if the alleged abuse / neglect occurs in a Skilled Nursing Facility or a residential care facility,
The report must be made to the Ombudsman (800) 334-9473 or to local Police Department

Medical Emergency, Disoriented /
Unresponsive, Trauma/ Injury,
Patient/ Client cannot be left unattended

Call 911
For Paramedic — EMS / Fire Department
or Reno PD

v

Suspected physical or fiduciary abuse,
Caregiver neglect or

Dangerous self-neglect

!

YES | Admitted to hospital .| NO
l v
Abuse, neglect or self-neglect suspected o
Call APS Crisis Emergency Response if needed v
v
Physical and mental evaluation
Hospital Social Services
v v
No abuse, neglect or self- Abuse, neglect or self- >

neglect suspected

neglect suspected

A 4

Social services as
appropriate

Arrange for long-term
case management and
social services.

Arrange in-home help
(family / friends /
caregiver / HSS)

If needed client
placement in senior
housing, nursing home, or
residential care facility)

CALL Adult Protective Services Tel: 775-328-3700
or call Local Police — Tel: 775-328-2178

CASE INVESTIGATION BY APS AND /
OR POLICE
Cross-Reporting

Adult Protective Service investigation & case
management:

Screen physical & mental condition of client

Assess immediate danger to client & make safety plan
Assess client resources ($ and support network)

Options and problem-solving Resources:

Arrange for long-term case management and social
services

Arrange in-home help (family / friends / caregiver / HSS)

Community Home-based Initiative Program (CHIP)

......................................................... 775-688-2964
Senior Law Project.......cccoeoveviiiiiieenennne .775-328-2592
Washoe County Dept of Building & Safety ...775-328-2020
Reno Fire Dept—-Community Risk Reduction,775-334-2099

Criminal investigation and prosecution:

When a crime is committed, the jurisdiction generally
belongs to the location where the crime occurred.
Washoe County is served by these law enforcement
agencies:

Chronic life-style:
Needs assistance with living,
Acute poverty, isolation, hoarder, etc

Reno Senior Center
Sparks Senior Center
Sun Valley Senior Center
Gerlach Senior Center

Call the local Senior Centers
For Social Services
...................... 775-328-2575

............. 775-557-2206

...775-353-3110
..775-673-9417

A 4

A 4

Abuse, neglect,

self-neglect
suspected

Possible medical
condition / disoriented

A 4

In-home supportive
services/ Social
Services needed

A 4

iif available, or call 911 for

Contact personal/private physician

!

Paramedics/EMS
YES Admitted to NO
4— hospital [P
v

Physical and mental evaluation

Hospital Social Services

Sheriff's Dept......ocv v e e 775-328-3001

DISHFICt AOMEY ... veveceoreeeicees 775-328-3200 v

Reno Police Department......... ....cooceveenenn. 775-334-2178

Reno City AttOrNeY.......c.vvvvvviveeeriiiieee s 775-334-6290

Sparks Police Department ........................ 775-353-2231 v v

Sparks City AttOrNeY.............uueveeuniunennennn 775-353-2324 Abuse, neglect, No abuse,
self-neglect neglect or self- |
suspected neglect

A 4

Social services as
appropriate

Arrange for long-term
case management and
social services as
needed.

e Help with daily living

e In-house supportive
services

e Companionship & tel.
calls

e Adult day-care

e Food, Meals-on-
Wheels

e Health & mental
health

e Transportation

e Interpretation &
translation

e Personal security

e Legal services &
advocacy

e Recreation




